
If you have problems with the Internet connection. Unplug the deco router on the floor to the right of the 
TV in the living room (see image below). Be sure to unplug the small power cord not the Internet line. 

 

Then go to the utility room in the basement and to the right of the tall freezer turn off the black power strip 
against the wall under the fuse box. Wait one minute and turn it back on. (See image of it below): 

 

Then go back upstairs and plug the deco router in again. After a few minutes the light on it should turn 
green. Over the next few minutes, the signal should propagate to the rest of the deco routers on the first 
floor.  


